
 Page 1 – Four ARAMARK Alaska employees 

FOR IMMEDIATE RELEASE 

 

Media Contact: 

Lauren Pearce 

602.462.2252 

lpearce@riester.com 

 

Alaska Hotel and Lodging Association

Destinations team members

Glacier Bay Lodge

 

 

Anchorage, Alaska —January 30

Destinations team were recognized by the Alaska Hotel and Lodging Association’s Stars of the 

Industry Awards held Jan. 14 in Anchorage

Front Office Manager of the Year, 

Manager of the Year and Carol Fraser, Sales Manager of the Year

honors of the night by being recognized as the

 

Each year, the Alaska Hotel and Lodging Association’s Stars of the Industry Awards program 

recognizes exceptional service and achievements in the hospitality industry. The aw

star performers who have demonstrated outstanding accomplishments and celebrate 

employees and hotel properties that best symbolize the highest quality of service in the industry.

 

“On behalf of ARAMARK Parks and Destinations

professionals and the entire team at 

operations for ARAMARK Parks and Destinations. “

were represented, showing our commitment to excellence and outstanding work on the part of 

all our managers and associates.”

 

 

Paulette Parsons is the front office manager for the McKinley 

property located near the entrance to

entire operation of the lodge. One of her clients wrote, “

McKinley Chalet Resort during our busy summer season is so reassuring

groups to the Chalet knowing that our clients 

 

Brian Huling is the inventory manager for ARAMARK in Alaska   He started as an intern four 

years ago, moving quickly to assistant front office manager, the

recently to his current position. Brian’s supervisor wrote, “

idea to Brian and he comes back with a thorough analytical evaluation of what will or won’t work

Four ARAMARK Alaska employees honored as Stars of the Industry 

 
 

Lodging Association honors four ARAMARK Parks and 

team members at Annual Stars of Industry event

Lodge wins Outstanding Property of the Year

30, 2012— Four members of the ARAMARK Parks and 

Destinations team were recognized by the Alaska Hotel and Lodging Association’s Stars of the 

in Anchorage. The employees honored were: Paulette Parsons

Office Manager of the Year, Brian Huling, Rising Star Award, Drew Cottle, Guest Services 

and Carol Fraser, Sales Manager of the Year. Glacier Bay

honors of the night by being recognized as the Outstanding Property of the Year.

Each year, the Alaska Hotel and Lodging Association’s Stars of the Industry Awards program 

recognizes exceptional service and achievements in the hospitality industry. The aw

star performers who have demonstrated outstanding accomplishments and celebrate 

employees and hotel properties that best symbolize the highest quality of service in the industry.
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Drew Cottle is a guest services manager at the McKinley Chalet Resort. He specializes in 

making everyone happy. Drew loved nothing more this summer than finding those who didn’t 

have their itinerary complete and discussing activity options ranging from an eight-hour bus tour 

of Denali National Park to landing on a glacier in a bush plane. His supervisor states, “Drew was 

instrumental in helping us reach all of our sales goals this summer while providing outstanding 

service.”  

 

Carol Fraser is the regional director of sales and marketing for ARAMARK in Alaska. She has 

more than 20 years experience in the Alaska tourism industry. One of Carol’s co-workers wrote, 

“under her purview we have managed through very troubling times in the Alaska tourism 

industry. Carol is creative, hard working and passionate - not just about the success of 

ARAMARK - but the Alaska Tourism Industry as a whole.” 

 

Glacier Bay Lodge is the only commercial lodge located inside the Park. During the 2011 

season the lodge and its partner, the Huna Totem Corporation, expanded the Arist in Residence 

program to allow guests to interact with the Native artists working at the Lodge. Huna Totem’s 

director of interpretive services states,”Glacier Bay Lodge has gone above and beyond in their 

efforts to reach out to the local community and to play a more integral role as a community 

partner.” 

 

The winners were announced at the annual Alaska Hotel and Lodging Association’s Stars of the 

Industry Awards banquet on Saturday, Jan. 14th, 2012 at the Sheraton Anchorage Hotel. Thirty-

nine awards were given that evening from 174 nominations that were received. Winners in each 

category will go on to compete in the American Hotel and Lodging Association’s annual Stars of 

the Industry Awards program. 

      ### 

 

About ARAMARK Parks and Destinations/Alaska 

ARAMARK Parks and Destinations/Alaska operates Denali Park Resorts and Glacier Bay 

Lodge & Tours. The organization partners with Doyon Corporation in the Doyon/ARAMARK joint 

venture and with Huna Totem Corporation in Glacier Bay. 

Denali Park Resorts owns and operates the McKinley Chalet Resort, which features 345 two-

room suites in cedar lodges less than a mile from the park entrance, and the McKinley Village 

Lodge, which features 188 guest rooms in several intimate lodges set on the banks of the 

Nenana River eight miles south of the park entrance. In addition, Denali Park Resorts hosts the 

spirited Cabin Nite Dinner Theater in an authentic roadhouse at the McKinley Chalet Resort, 

operates Alaska Raft Adventures, which provides raft trips on the Nenana River, and Explore 

Denali, which offers guided hikes throughout the area. To make reservations or receive more 

information about tours and activities, call 1-866-297-0327, or visit www.reservedenali.com.  

Join the conversation on Facebook at www.facebook.com/DenaliPark. 
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Doyon/ARAMARK Joint Venture, operator of bus tours, park shuttles, food and beverage 

outlets, campground and retail outlets within Denali National Park, is an authorized 

concessionaire of the National Park Service.  

 

Glacier Bay Lodge & Tours operates the park’s 56-room Glacier Bay Lodge at Bartlett Cove, its 

full-service restaurant and retail store, and the interpretive day tours and camper drop-off 

services within the park on the high-speed catamaran, Baranof Wind. To make reservations or 

receive more information about tours and activities, call 1-888-BAY-TOUR, or visit 

www.visitglacierbay.com.  Join the conversation on Facebook at 

www.facebook.com/VisitGlacierBay. 

 

Glacier Bay Lodge & Tours, managed by ARAMARK Parks and Destinations, is an authorized 

concessionaire of the National Park Service. 

About ARAMARK Parks and Destinations 

ARAMARK Parks and Destinations, a division of ARAMARK, delivers authentic and memorable 

experiences at national and state parks, national forests, specialty hotels, museums, and other 

tourist destinations throughout the United States. In partnership with its clients, ARAMARK 

Parks and Destinations seeks to enhance the guest experience by offering industry-leading 

hospitality, environmental stewardship, recreational, and interpretive programs. For more 

information on ARAMARK Parks and Destinations and each of its properties, visit 

www.aramarkparksanddestinations.com. 

Photography to illustrate this story can be viewed in the press room at 

www.denaliparkresorts.com and www.visitglacierbay.com.  

High resolution images will be supplied upon request. 


