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Stars of the Industry Awards Honors
Two ARAMARK Harrison Lodging Alaska Team Members

DENALI NATIONAL PARK, ALASKA – (March 27, 2008) – The ARAMARK Harrison
Lodging (AHL) Alaska team is pleased to celebrate the recognition of two team members
by the Alaska Hotel and Lodging Association’s Stars of the Industry Awards: Nick
Pankow, Front Office Manager of the Year and Nita Jeffries, Administrative Associate of
the Year.

Pankow’s passion, professionalism and enthusiasm shine through his efforts to add
value to each of his customer’s experience in Alaska. As the Front Office Manager at
Denali Park Resorts, Pankow has assisted with the integration of a new property
management system, writing a full comprehensive front line user manual and developing
the training plan for all four hotel properties for the 2008 season. From a management
perspective, Pankow has earned the respect and following of his staff, boasting
impressive return ratios from previous seasons. In addition to working full time, Pankow
is currently enrolled in classes to receive a degree in Hotel and Restaurant
Management.

An employee at AHL for eight years, Jeffries has quickly advanced in her career, starting
out as a front desk agent, moving on to off-season maintenance work as a room blocker
and finally working her way to risk management administrative assistant. In this role,
Jeffries works closely with all managers, employees and guests in a fast-paced
environment. This past year Jeffries impressed the team by overseeing the Risk
Management department when her boss left unexpectedly for a family emergency. In
addition to her usual duties, Jeffries now manages the nurses and security staff, making
sure everything runs smoothly. Her positive outlook and organization skills have allowed
her to embrace her many responsibilities without complaints or difficulties.

“The AHL Alaska family is extremely proud of these two professionals,” said Bob
Concienne, vice president of Alaska Operations for ARAMARK Harrison Lodging. “They
have proved their dedication and enthusiasm in serving their respective sectors of the
hospitality industry and are well-deserved of this recognition.”

Each year, the Alaska Hotel and Lodging Association’s Stars of the Industry Awards
program recognizes exceptional service and achievements in the hospitality industry.
The awards honor star performers who have demonstrated outstanding
accomplishments and celebrate employees and hotel properties that best symbolize the
highest quality of service to the industry.

The winners were announced at the annual Stars of the Industry Awards banquet on
Saturday, Feb. 9, 2008 at the Sheraton Anchorage Hotel. Winners in each category will
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go on to compete in the American Hotel and Lodging Association’s annual Stars of the
Industry Awards program.

# # #

About ARAMARK Harrison Lodging
ARAMARK Harrison Lodging, a division of ARAMARK Corporation, provides a wide range of
managed services, including meeting and recreational support services to conference and
corporate training centers, specialty hotels, national and state parks, resorts and other tourist
destinations throughout the United States.  ARAMARK Harrison Lodging is a single source
provider for educational environments, event and meeting planning, premium dining needs and
catering, on-site restaurants, retail merchandise sales and facilities management.


